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Client Background

Optential is a Human Resources and Industria

South Africa. Founded in 2020 by Dr.Cindy Rautenbach, }
developing custom HR solutions tailored to the specific nee
rather than offering generic, one-size-fits-all packages.

With a strong focus on supporting both la and s ial helps

companies build strong HR foundations, i ign people
strategies with business goals.
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Unfortunately, the process
both visually unappealing and func
the design didn’t reflect Optential’s brand
to understand what Optential offered.

NON_ ENT On top of these design and functionality issues, the site suffered from a

IMPLE A ial’s intention to use the site as a key marketin

their online presence wasn’t worki Ll approache

\ amp, asking for a professional, se
P A ices but also help them
Q




Our Solution

To make sure the content resonated, we re
and empathetic to the needs of Optential’s clients. Eve
in mind, ensuring the site spoke directly to their concerns and n

We also performed comprehensive keyword research, identifying the ri
t. These keywords were strategically incorporated into th ite’s ¢
it needed to understand what Optential offers su the site ¢
arch results.

Google the
nally appear in

provements, we also adde tical functionalit
is included a dedi ing section, allowing
m the we , well-structured service pages t
lient-friend ge. Weﬂ,‘so made sure the site was

was simple and accessible, encouraging more inquiries.
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The Resulis

rese 4
consistent use o
immediate sense of trust and

e The tailored user experience also helps Optential stan
E‘D E offering a site that’s easy to navigate, clearly communicates t
focuses entirely on driving inquiries and new business. Every elem

homepage to the service pages, was designed with conversions in

the website works as a powerful tool for growth.
tuff lo mazing. Thank you.

| really appreci your efforts.

Cindy Rautenbach



